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Survey Background

This survey report, which highlighted the key findings of
“Survey on CFP Certificants” conducted by IFPHK in Hong
Kong and “FPSB’s Global Job Analysis Survey” carried out
by Financial Planning Standards Board in 23 territories, aims
to provide you insights on needs and trends of financial
planning industry for the future. 



Survey on CFP Certificants
Survey Period: November 2021 - February 2022
Number of Respondents: 3,178 from Hong Kong

FPSB's Global Job Analysis
Survey Period: July - August 2021

Number of Respondents: 4,250 from 23 territories
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The average is 3.04
(slightly higher than “3 neutral”).

Do you agree that GBA policy initiative provides opportunities to you as
financial planners?

Level of 
Agreement

1.

Stronglty Agree
13.18%  

 14.63%  

 39.42%  

 20.86%  

 11.91%  

Agree

Neutral

Disagree

Strongly Disagree



What kinds of skills you need to enhance in order to work in GBA and/or
work with GBA clients? (select all that apply)

2.

0% 20% 40% 60% 80%

Nearly 80% of the respondents indicated that to work in GBA and/or work with
GBA clients, they would need to enhance their “legal and compliance” skills.

Legal and compliance

Culture and social affairs 

Communication skills  

Product knowledge 

78.32%

59.03%

55.48%

47.75%



Do you agree with the proposal of conversion of MPF balances into annuity
payments?

3.

The average is 3.33 
(higher than “3 neutral”).Level of 

Agreement

Stronglty Agree
8.46%  

 12.29%  

 38.86%  
 18.61%  

21.77%  

Agree

Neutral

Disagree

Strongly Disagree
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Which factor will have the greatest impact on how you work with financial
planning clients over the next 2-5 years? (Cont.)

Hong Kong Global 
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0% 
Financial Technology

Changing Client
Demographics

Environmental, Social and
Corporate Governance
(ESG) Factors and
Sustainability

1.

Economic Uncertainty
Regulatory Changes

Other

42.04% 

19.45% 17.51%
13.45%

6.73% 0.82%

21%

15%

42%

11%
9% 1%

Over 40% of the respondents
indicated that “economic
uncertainty” would have the
greatest impact on their works
in the next 2 to 5 years.

Globally, financial planners
considers “financial technology”
would have the greatest impacts
on their works, “economic
uncertainty” only comes second
with 21% of respondents thinks
it has the greatest impacts.



To what extend do you agree with the following statement?2.
Financial technology (Fintech) (including robo-advice and personal financial planning tools)
developments over the next five years will provide me with more time to develop financial planning
recommendations and present them to my clients.

Hong Kong Global

1 (Strongly Agree) 2 (Agree) 3 (Neutral) 4 (Disagree) 5 (Strongly Disagree)

50% 

40% 

30% 
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0% 

9.18%

26%

16.47%

43%
47.16%

23% 20.50%

7%
6.69%

2%

The average is 2.99 (slightly below “3 neutral”) for local respondents.

Globally, financial planners tend to agree or strongly agree with the statement.

7%



Five years from now, in a typical financial planning engagement, what
percentage of your time do you think you will spend in each element of the
financial planning process?

3.

Hong Kong Global 
30% 

20% 

10% 

0% 

26.46%

21%

14.48%
16.56% 16.15% 14.65%

11.71%
14%

18%
14%

19%
15%

Establish and define
the relationship with
client

Collect the client’s
information

Analyze and assess
the client’s financial
status

Conduct periodic
reviews of the client’s
situation

Implement the
recommendations

Develop financial planning
recommendations and
present them to the client

On average, respondents thought that they would spend 26.46% (locally) and 21% (globally) of
their time on “establishing and defining relationship with clients” five years later.



Which factor(s) will most impact consumer demand for financial planning
services over the next five years? (Select up to three options)

4.

Hong Kong Global 

0% 25% 50% 75%

Global economic uncertainty

Increasing number of individuals
preparing for retirement 

More consumer awareness of
financial planning 

Better consumer access to
financial planning services

Increased demand for financial
planning services from younger
clients

Others

47.52%

32.08%

25.93%

17.28%

0.92%
4%

35%

27%

56%

61%

41%
74.10%

Nearly three quarters of the respondents indicated that “global economic uncertainty” would impact demand for
financial planning services most.

Globally, financial planners think “increasing number of individuals preparing for retirement” and “more
consumer awareness of financial planning” would impact demand for financial planning service most. 



In five years, what will be the greatest value financial planning professionals
will provide to clients?

5.

Hong Kong Global

0% 10% 20% 30%

Collaborate with clients to set
and achieve financial goals

Share knowledge to facilitate
decision-making

Provide objective advice to
facilitate decision-making

Proactively prepare for life
transitions

Use financial coaching to help
overcome barriers in decision-
making

Others

28.62%
29%

23.94%
16%

22.04%
27%

14.63%
9%

10.63%
18%

0.14%
1%

Over 28% of the respondents indicated that “collaboration with clients to set and achieve
financial goals” would be the greatest value that financial planning professionals would provide.



What are the top five needs that you expect to address with your financial
planning clients in the next five years? (Select five options)

6.

Retirement security

Investment
planning

Health 
(not related to aging)

International / cross-
border asset or
financial management

Finances
associated with
aging and long-
term care

Managing
inheritance / wealth
transfer to the next
generation

Hong Kong Global
100% 

75% 

50% 

25% 

0% 

69%

80.54%

Tax management

Real property / real
estate investing

Environmental,
Social and
Governance (ESG)
Investing

Budgeting

Real estate
management

Debt reduction

63.84%
64%

48.60%

25%

47.99%
47%

42.29%

19%

39.80%

61%

27.35%

47%

16.59%
19%

16.49%
20%

13.66%

22%

7.18%
13%

5.43%

16%

Over 80% / 60% of the respondents expected that they would address the following client needs: “retirement security” /
“investment planning”.

The global top 5 list is different from the local one. “Managing inheritance/wealth transfer to the next
generation” and “tax management” are on the top 5 list but they are relatively insignificant in Hong Kong. 



What topics do you think are most important for financial planning
professionals to learn more about to be successful in the next five years?
(Select all that apply)

7.

Financial issues
related to aging
Investment 
management

Estate planning

Behavioral finance

Insurance

Real estate

Other

Coaching

Hong Kong Global

0% 25% 50% 75%

68%
64.86%

60.01%
57%

43.39%
62%

32.97%
55%

29.72%
29%

15.57%
24%

14.01%
43%

1.76%
6%

Over 60% of the respondents thought that it would be important for them to learn more about the
following topics: “financial issues related to aging” and “investment management”

Estate planning is relatively important globally



Which actions will have the most significant impact on the success of financial
planning professionals over the next five years? (Select all that apply)

8.

Embracing technology

Adopting an area of specialty (e.g. focus
on investments, retirement planning,
estate planning, etc.)

Exploring new business models

Shifting client service to a holistic model
of financial planning

Continuing education / professional
development

Hong Kong Global

0% 25% 50% 75%

60%
58.20%

47.62%
48%

40.98%
36%

30.57%
59%

20.66%
65%

Nearly 60% of the respondents indicated that “embracing technology” would have the most significant
impact on the success of financial planning professionals.

Whilst also 60% of global financial planners think embracing technology would have significant impact on
the success of financial planning professionals, 65% thinks “continuing education/ professional
development” is important. 



What will the impact of Financial Technology (Fintech) (including robo-advice
and personal financial planning tools) be on the financial planning profession
over the next five years?

9.

Hong Kong Global 

0% 0.5% 1% 1.5% 2%

Fintech will help financial
planning professionals to achieve
client outcomes

Fintech will begin to significantly
displace financial planning
professionals

Fintech will hinder the ability of
financial planning professionals
to achieve client outcomes

Fintech will have little impact on
the financial planning profession

Other

0% 25% 50% 75%

66%
60.48%

15.51%
12%

11.83%
8%

11.80%
11%

0.38%
2%

Over 60% of the respondents indicated
that “fintech would help financial
planning professionals to achieve client
outcomes”.



What are the top reasons people do not seek financial planning or financial
advice? (Select all that apply)

10.

Unaware of the
value of financial
planning 

Hong Kong Global
2% 

1.5% 
1% 

0.5% 
0% 

80% 

60% 
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20% 

0% 
Privacy concerns

Over 60% of the respondents indicated
that people did not seek financial
planning or financial advice because
they were “unaware of the value of
financial planning”.

Lack of trust in
financial
advisors

Cost-prohibitive

79%

64.74%

43.05%
46%

20.18%

32%

18.66%
23%



What client demographic shift(s) do you foresee having the greatest effect on
the financial planning profession in the next five years? (Select all that apply)

11.

Hong Kong Global
75% 

50% 

25% 

0% 

Income inequality

70.87%

Aging population Shifting expectations
of financial
professionals from
younger generations 

68%

People staying
in the workforce
longer

More people
entering the
workforce

32%
37.99%

30.48%

56%

19.01%
27%

4.36%
11%

Over 70% of the respondents foresaw that “aging population” would have the greatest effect on the
financial planning profession in the next five years.

“Shifting expectations of financial professional from younger generations” ranked second as what
global financial planners perceive as having greatest effect on financial planning profession in the
next five years.




